MCWC PROTOCOL

REFERRALS:

e Students can be referred by the Academic body, faculty or Medical Unit.

e Students can visit the ICS on self-referral as well.

e For referral to contact ics.off@iiserkol.ac.in

e For Appointment contact: neeraj@iiserkol.ac.in & anirbangupta220791@iiserkol.ac.in

When any referrals are made by the faulty, Academic body or Medical Unit, or in case of Self-
referrals, ICS will take up the case. The reason for referral, session and any assessment done will
be documented and be kept confidential. Students may also be referred to psychiatrist if need be.

In special cases where the need be, the details may be shared with DoAA, DOSA, ICS members
with prior consent from the concerned student.

ASSESSMENT AND DOCUMENTATION

e Session summary and assessment done to be documented in file with MCWC and will be
kept confidential, the index student may have summary of assessment report and
therapeutic report on application stating reason.

e The application has to be forwarded by DoAA/DOSA/ICS chairperson.

RED FLAG CASES
Red Flag cases include:

e Students exhibiting suicidal ideations and/or self harm behaviors
e Students posing threats to themselves or others
e Any case deemed fit (having one or both the above threats)

In case of Red-flag cases:

e Reportto ICS, DOSA,DOA, Hostel in charge (for monitoring at hostel)

e Inform the student’s family/immediate care givers

e The Red-flag cases to be kept highly confidential from members of the institute /students
who are not directly involved
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CRISIS-INTERVENTION
In case of suicide attempt in campus, immediate measures to be taken:

e Stabilization and safety of student

e Refer student immediately to Medical unit/ Psychiatrist for medical attention.

e Inform case to ICS, DOA,DOSA and student’s family through DOSA office

e Keep student under supervision and vigilance till symptoms are stabilized

e Refer student to ICS for intervention, risk assessment and psychological intervention



